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What’s new &
iImportant?

Medicare strives to improve access to affordable treatments to keep you healthy.
Check out what’s new this year to help you manage your health.

Saving money on your prescription drugs

Starting January 1, 2024, if you have Medicare drug coverage (Part D) and your drug
costs are high enough to reach the catastrophic coverage phase, you don’t have to pay
a copayment or coinsurance. Extra Help—a program that helps cover your Part D drug
costs—will expand to cover more drug costs for certain people with limited resources
and income. Go to pages 83 and 92.

Coinsurance amounts for some Part B-covered drugs may be less if a prescription
drug’s price increased higher than the rate of inflation. Go to page 40.

Lower costs for insulin and vaccines

Your Medicare drug plan can't charge you more than $35 for a one-month supply of
each insulin product Part D covers, and you don’t have to pay a deductible for it. Go to
page 88.

If you take insulin through a traditional pump that’s covered under Medicare’s durable
medical equipment benefit, that insulin is covered under Medicare Part B. You won’t
pay more than $35 for a month’s supply and the Medicare deductible no longer
applies. Go to pages 39 and 88.

Recommended adult vaccines are also now available at no cost to you. Go to page 50.

Changes to telehealth coverage

You can still get telehealth services at any location in the U.S., including your home,
until the end of 2024. After that, you must be in an office or medical facility located in
a rural area to get most telehealth services. There are some exceptions, like for mental
health services. Go to page 51.

Managing and treating chronic pain
Medicare now covers monthly services to treat chronic pain if you’ve been living with it
for more than 3 months. Go to page 34.

Better mental health care

Starting January 1, 2024, Medicare will cover intensive outpatient program services
provided by hospitals, community mental health centers, and other locations if you
need mental health care. Go to pages 46-47.

More times to sign up for Medicare

If you recently lost (or will soon lose) Medicaid, you may be able to sign up for
Medicare or change your current Medicare coverage. There are other special situations
that allow you to sign up for Medicare. Go to page 18.

COVID-19 care
Medicare continues to cover the COVID-19 vaccine, and several tests and treatments to
keep you and others safe. Go to page 37.



Contents

What’s NneWw & important? ... 2
(13 Te =) Qe i o o L od- 3RS 4
What are the parts of MediCare?............c.oo oo 9
YOUr Medicare OPLIONS ..........o.ooeiie e 10
At a glance: Original Medicare vs. Medicare Advantage ..................cccoooveiveieeee. 1
Get started with Medicare...............ccoooo i 13
Get help finding the right coverage for You.............c.ocoooviiiiiiceiccece e, 14
Section 1: Signing up for Medicare ..o 15
Section 2: Find out what Medicare CoOVers ..................c.ooooiiiiiiiiiicicc e 25
Section 3: Original MeAICAre..............coooeiiiieeeceeeeeeeee e 57
Section 4: Medicare Advantage Plans & other options......................cccocii 61
Section 5: Medicare Supplement Insurance (Medigap) ..........ccccccovvvieiieiieeceeeen 75
Section 6: Medicare drug coverage (Part D)............c.ocooooiioiiiiccceecece e 79
Section 7: Get help paying your health & drug costs ... 91
Section 8: Your Medicare rights & protections ..................cccooiiiiiii 97
Section 9: Get more information ... 107
Section 10: DefinitioNs ... 119

Need information in an accessible format or another language?
Go to pages 123 and 125-126.

Symbol key
Look for these symbols to help you understand your Medicare coverage.
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What are the parts of
Medicare?

Part A (Hospital Insurance)

Helps cover:

e |npatient care in hospitals

e Skilled nursing facility care
e Hospice care

* Home health care

Go to pages 25-29.

+
||

Part B (Medical Insurance)
Helps cover:

* Services from doctors and other health care providers
e Qutpatient care
* Home health care

e Durable medical equipment (like wheelchairs, walkers,
hospital beds, and other equipment)

* Many preventive services (like screenings, shots or vaccines,
and yearly “Wellness” visits)

Go to pages 29-55.

‘)‘ Part D (Drug coverage)

w Helps cover the cost of prescription drugs (including many
recommended shots or vaccines).

Plans that offer Medicare drug coverage (Part D) are run by
private insurance companies that follow rules set by Medicare.

Go to pages 79-90.
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Your Medicare options

When you first sign up for Medicare, and during certain times of the year, you can
choose how you get your Medicare coverage. There are 2 main ways to get Medicare:

Original Medicare

e Original Medicare includes Medicare
Part A (Hospital Insurance) and
Part B (Medical Insurance).

* You can join a separate Medicare
drug plan to get Medicare drug
coverage (Part D).

* You can use any doctor or hospital
that takes Medicare, anywhere in
the U.S.

e To help pay your out-of-pocket costs
in Original Medicare (like your 20%
coinsurance), you can also shop for
and buy supplemental coverage.

+
IL

IZf Part A

¥ Part B

You can add:
O PartD

‘)‘
w
You can also add:

0 Supplemental @

coverage

This includes Medicare
Supplement Insurance
(Medigap). Go to Section 5
(starting on page 75) to learn
more about Medigap. Or, you
can use coverage from a current
or former employer or union, or
Medicaid.

Go to Section 3 (starting on
page 57) to learn more about
Original Medicare.

Medicare Advantage
(also known as Part C)

Medicare Advantage is a
Medicare-approved plan from a
private company that offers an
alternative to Original Medicare for
your health and drug coverage. These
“bundled” plans include Part A,

Part B, and usually Part D.

In many cases, you can only use
doctors who are in the plan’s network.

In many cases, you may need to get
approval from your plan before it
covers certain drugs or services.

Plans may have lower or higher
out-of-pocket costs than Original
Medicare. You may also have an
additional premium.

Plans may offer some extra benefits
that Original Medicare doesn’t cover—
like certain vision, hearing, and dental
services.

=+
HH 'Il

IZf Part A

IZT Part B

Most plans include:
IZf Part D

2

IZT Some extra benefits

Some plans also include:

0 Lower out-of-pocket
costs

Go to Section 4 (starting on
page 61) to learn more about
Medicare Advantage.



AT A GLANCE

Original Medicare vs.
Medicare Advantage

ai® Doctor & hospital choice

Original Medicare

Medicare Advantage (Part C)

You can use any doctor or hospital that
takes Medicare, anywhere in the U.S.

In many cases, you can only use
doctors and other providers who are
in the plan’s network and service area
(for non-emergency care). Some plans
offer non-emergency coverage out of
network, but typically at a higher cost.

In most cases, you don’t need a referral
to use a specialist.

You may need to get a referral to use
a specialist.

2 Cost

Original Medicare

Medicare Advantage (Part C)

For Part B-covered services, you usually
pay 20% of the Medicare-approved
amount after you meet your deductible.
This amount is called your coinsurance.

Out-of-pocket costs vary—plans
may have lower or higher out-of-pocket
costs for certain services.

You pay a premium (monthly payment)
for Part B. If you choose to join a
Medicare drug plan, you’ll pay a separate
premium for your Medicare drug
coverage (Part D).

You pay the monthly Part B premium
and may also have to pay the plan’s
premium. Some plans may have a

$0 premium and may help pay all or
part of your Part B premium. Most
plans include Medicare drug coverage
(Part D).

There’s no yearly limit on what you
pay out of pocket, unless you have
supplemental coverage—Ilike Medicare
Supplement Insurance (Medigap).

Plans have a yearly limit on what

you pay out of pocket for services
Medicare Part A and Part B cover. Once
you reach your plan’s limit, you’ll pay
nothing for services Part A and Part B
cover for the rest of the year.

You can choose to buy Medigap to

help pay your remaining out-of-pocket
costs (like your 20% coinsurance). Go to
page 77. Or, you can use coverage from
a current or former employer or union, or
Medicaid.

You can’t buy and don’t need Medigap.

1



12

u Coverage

Original Medicare

Medicare Advantage (Part C)

Original Medicare covers most medically
necessary services and supplies in
hospitals, doctors’ offices, and other
health care facilities. Original Medicare
doesn’t cover some benefits like eye
exams, most dental care, and routine
exams. Go to page 55.

Plans must cover all medically
necessary services that Original
Medicare covers. Plans may also offer
some extra benefits that Original
Medicare doesn’t cover—like certain
vision, hearing, and dental services.

You can join a separate Medicare drug
plan to get Medicare drug coverage
(Part D).

Medicare drug coverage (Part D) is
included in most plans. In most types
of Medicare Advantage Plans, you can’t
join a separate Medicare drug plan.

In most cases, you don’t need approval
for Original Medicare to cover your
services or supplies.

In many cases, you may need to get
approval from your plan before it covers
certain services or supplies.

% Foreign travel

Original Medicare

Medicare Advantage (Part C)

Original Medicare generally doesn’t
cover medical care outside the U.S.
You may be able to buy a Medicare
Supplement Insurance (Medigap) policy
that covers emergency care outside

the U.S.

Plans generally don’t cover medical
care outside the U.S. Some plans

may offer a supplemental benefit that
covers emergency and urgently needed
services when traveling outside the U.S.

This handbook explains these topics in more detail:

» Original Medicare: Go to Section 3 (starting on page 57).

¢ Medicare Advantage: Go to Section 4 (starting on page 61).

 Medicare Supplement Insurance (Medigap): Go to Section 5 (starting on page 75).
 Medicare drug coverage (Part D): Go to Section 6 (starting on page 79).

information.

The 2024 premium amounts, drug costs, and income limits weren’t available at
the time of printing. Visit Medicare.gov later this fall to get the most up-to-date
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Get started with Medicare

It’s important for you to:

L]

Understand your Medicare coverage options. There are 2 main ways to get
your Medicare coverage—Original Medicare (Part A and Part B) and Medicare
Advantage. Go to pages 10-12 to learn more.

Find out how and when you can sign up. If you don’t have Medicare Part A or
Part B, go to Section 1 (starting on page 15). If you have other health insurance,
go to pages 19-22 to find out how your other insurance works with Medicare.

If you don’t have Medicare drug coverage (Part D), go to Section 6
(starting on page 79). There may be penalties if you don’t sign up when
you’re first eligible.

Mark your calendar with these important dates! These may be the only times
you have each year to change your coverage.

October 1, 2023 Start comparing your current coverage with
other options. You may be able to save money

or get extra benefits. Visit

(@ Medicare.gov/plan-compare.)

October 15 to Change your Medicare health or drug coverage
December 7, 2023 | for 2024, if you decide to. You can join, switch
or drop a Medicare Advantage Plan or Medicare
drug plan, or switch to Original Medicare during
this Open Enrollment Period each year.

January 1, 2024 New coverage begins if you made a change. If
you kept your existing coverage and your plan’s
costs or benefits changed, those changes also
start on this date.

January 1to If you're in a Medicare Advantage Plan, you
March 31, 2024 can change to a different Medicare Advantage
Plan or switch to Original Medicare (and join a
separate Medicare drug plan) once during this
time. Any changes you make will be effective the
first day of the month after the plan gets your
request. Go to page 63.

Each year, it’s important to review your Medicare health and drug
coverage to make sure it still meets your needs, and decide if you want to
make a change. You don’t need to sign up for Medicare each year, but you
should still review your options.

13
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Get help finding the right
coverage for you

Explore your coverage options
e Find and compare health and drug plans at

(@ Medicare.gov/plan-compare.)

e Call 1-800-MEDICARE (1-800-633-4227). TTY users can call 1-877-486-2048.

* Get free, personalized health insurance counseling from your State Health
Insurance Assistance Program (SHIP). Go to pages 115-118 for the phone
number of your local SHIP. A trusted agent or broker may also be able to help.

Get the most value out of your health care

We want to make sure you have the information you need to make the best
decisions about your health care. Look for @ throughout this handbook to learn
about costs and coverage for services.

Learn about preventive services

Medicare covers many preventive services at no cost to you. Ask your doctor
or other health care provider which preventive services (like screenings, shots
or vaccines, and yearly “Wellness” visits) you need. Go to pages 30-55 and look
for ‘ to learn more about which preventive services Medicare covers.

Get help paying for health care

There are multiple programs available to help with costs. Many people with
Medicare qualify. For more on these programs, go to pages 91-96.

Review this handbook online

Help Medicare save money by switching to the electronic version of your
handbook. Log into (or create) your secure Medicare account at Medicare.gov to
switch to the electronic handbook. We’ll email you a link to a PDF version instead
of sending a paper copy in the mail each fall.

Need information in an accessible format or another
language?
You can get the “Medicare & You” handbook in an accessible format at no cost

to you. Go to page 123. To get free help in a language other than English, go to
pages 125-126.

Have questions or comments about this handbook?
Email us at medicareandyou@cms.hhs.gov.
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SECTION 1

Signing up for Medicare

Will | get Part A and Part B automatically?

If you’re already getting benefits from Social Security or the Railroad
Retirement Board (RRB), you’ll automatically get Part A and Part B starting
the first day of the month you turn 65. (If your birthday is on the first day of
the month, Part A and Part B starts the first day of the prior month.)

If you’re under 65 and have a disability, you’ll automatically get Part A
and Part B after getting 24 months of disability benefits, either from Social
Security or certain disability benefits from the RRB.

If you live in Puerto Rico, you don’t automatically get Part B. You must
sign up for it. Go to page 16.

If you have ALS (amyotrophic lateral sclerosis, also called Lou Gehrig’s
disease), you’ll get Part A and Part B automatically the month your Social
Security disability benefits begin.

If you automatically get Medicare, you’ll get your red, white, and blue
Medicare card in the mail 3 months before your 65th birthday or 25th
month of disability benefits, and you don’t need to pay a premium for

Part A (sometimes called “premium-free Part A”). Most people choose

to keep Part B. If you don’t want Part B, let us know before the coverage
start date on your Medicare card. If you do nothing, you’ll keep Part B and
pay Part B premiums through your Social Security or RRB benefits. If you
have other coverage and need help deciding if you should keep Part B, go to
page 19. If you choose not to keep Part B but decide you want it later, you
may have a delay in getting Medicare Part B coverage because you can
only sign up at certain times. You may also have to pay a late enroliment
penalty for as long as you have Part B. Go to page 23.

Will | have to sign up for Part A and/or Part B?

If you’re close to 65, but NOT getting Social Security or RRB benefits,
yoU'’ll need to sign up for Medicare. Visit SSA.gov/medicare to apply for Part
A and Part B. You can also contact Social Security 3 months before you turn
65 to set up an appointment. If you worked for a railroad, contact the RRB.

In most cases, if you don’t sign up for Part B when you’re first eligible, you
may have a delay in getting Medicare Part B coverage in the future because
you can only sign up at certain times. You may also have to pay a late
enrollment penalty for as long as you have Part B. Go to page 23.

€ Note: Go to pages 119-122 for definitions of blue words.


https://www.ssa.gov/medicare
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If you have End-Stage Renal Disease (ESRD) and want Medicare,

you’ll need to sign up for it. Contact Social Security to find out when

and how to sign up for Part A and Part B. For more information, visit
Medicare.gov/publications to review the booklet, “Medicare Coverage of
Kidney Dialysis & Kidney Transplant Services.”

m If you live in Puerto Rico and get benefits from Social Security
or the RRB, you’ll automatically get Part A the first day of the
month you turn 65 or after you get disability benefits for 24
months. However, if you want Part B, you’ll need to sign up
for it by completing an “Application for Enrollment in Part B
Form” (CMS-40B). To get this form in English and Spanish, visit:
Medicare.gov/basics/forms-publications-mailings/forms/enroliment.
If you don’t sign up for Part B when you’re first eligible, you may have a
delay in getting Part B coverage in the future because you can only sign
up at certain times. You may also have to pay a late enrollment penalty
for as long as you have Part B. Go to page 23.

Where can | get more information?

Call Social Security at 1-800-772-1213 for more information about your
Medicare eligibility and to sign up for Part A and/or Part B. TTY users can
call 1-800-325-0778. If you worked for a railroad or get RRB benefits, call
the RRB at 1-877-772-5772. TTY users can call 1-312-751-4701.

You can also get free, personalized health insurance counseling from your
State Health Insurance Assistance Program (SHIP). Go to pages 115-118 for
the phone number of your local SHIP.

After you’ve signed up for Medicare Part A and/or Part B, it’s time
to look at your coverage options. People get Medicare coverage in
different ways. To get the most out of your coverage, review all of
your options and decide what best meets your needs. Go to pages
11-13 for more details.

If 1 didn’t get Part A and Part B automatically, when
can | sigh up?

If you didn’t automatically get premium-free Part A (for example, because
you’re still working and not yet getting Social Security or Railroad
Retirement Board (RRB) benefits), you can sign up for it any time after
you’re first eligible for Medicare. Go to page 22 for more information.

In this example, your Part A coverage will go back (retroactively) 6 months
from when you sign up for Part A or apply for Social Security or RRB
benefits, but no earlier than the first month you’re eligible for Medicare.
Depending on how you become eligible for Part A, the retroactive period
may be different.

You can only sign up for Part B during the enrollment periods listed on the
next page.


https://www.Medicare.gov/publications
https://www.medicare.gov/basics/forms-publications-mailings/forms/enrollment
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m Remember, in most cases, if you don’t sign up for Part A (if you have

to buy it) and Part B when you’re first eligible, your enroliment may
be delayed and you may have to pay a late enroliment penalty. Go to
pages 22-23.

What are the Part A and Part B enroliment periods?

You can only sign up for Part B (and/or Part A if you have to buy it) during
these enrollment periods.

Initial Enroliment Period

Generally, you can first sign up for Part A and/or Part B during the 7-month
period that begins 3 months before the month you turn 65 and ends 3 months
after the month you turn 65. If your birthday is on the first of the month,

your 7-month period starts 4 months before the month you turn 65 and ends
2 months after the month you turn 65.

Example: If you turn 65 on June 2, your 7-month period would begin in March
and end in September. If you turn 65 on June 1, your 7-month period would
begin in February and end in August.

If you sign up for Part A and/or Part B during the first 3 months of your Initial
Enrollment Period, in most cases, your coverage begins the first day of your
birthday month. However, if your birthday is on the first day of the month, your
coverage starts the first day of the prior month.

If you sign up the month you turn 65 or during the last 3 months of your Initial
Enrollment Period, your coverage starts the first day of the month after you
sign up.

Special Enroliment Period

After your Initial Enrollment Period is over, you may have a chance to sign up
for Medicare during a Special Enrollment Period. For example, if you didn’t
sign up for Part B (or Part A if you have to buy it) when you were first eligible
because you have group health plan coverage based on current employment
(your own, a spouse’s, or a family member’s if you have a disability), you can
sign up for Part A and/or Part B:

* Any time you’re still covered by the group health plan

e During the 8-month period that begins the month after the employment
ends or the coverage ends, whichever happens first

Your coverage starts the first day of the month after you sign up. Usually, you
won’t have to pay a late enrollment penalty if you sign up during a Special
Enrollment Period. This period doesn’t apply if you’re eligible for Medicare
based on End-Stage Renal Disease (ESRD), or you’re still in your Initial
Enrollment Period.

To sign up for Part A and/or B, contact Social Security at
1-800-772-1213. TTY users should call 1-800-325-0778.
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m COBRA (Consolidated Omnibus Budget Reconciliation Act) coverage,
retiree health plans, VA coverage, and individual health insurance
coverage (like coverage through the 